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00 OTAC/IEHHH CONAIBLHOr0 00CTY)KHBAHNS HA JJOMY IPakAaH NOXKNJIOT0 BO3pacTa H HHBATHI0B Ne §
rocylapcTBEHHOI0 6I0/XKeTHOr0 YUpeKIeHHH COMAATBHOTO 00C/ayKIBANN
Mocxkoscxkoii obsiacta «KoMIIeKCHBIH HEHTP CONHAIBLHOTO 00C/TY;KHBAHUSA H PeabuInTANAN
«Kosiomenckniin»

1. O6mue nmoJioxkeHAst

1.1. Hacrosmee Ilonoxenue perymmpyeT HesTelbHOCTb, IOPSNOK H  YCJIOBHA
HPEAOCTABICHHS COLMATIBHOTO 00CIy)XUBaHUs B OTJCNICHUH COIHAILHOTO O0CIIy )KHBaHUs Ha JOMY
IpaxAaH MOXKUJIOro BO3pacTa U MHBAIKIOB (nanee — OtnencHue) B I'ocyapcTBEHHOM OI0KETHOM
YYpeXICHUH conuanbHOro obOcmyxuBanus MockoBckoii obmactH «KoMIulekcHBIH IEHTD
codansHoro o0coyxuBanus ¥ peadbmwmtanun «KoloMeHCkuin» (nanee - YupexxIeHue).

1.2. Otnenenue ABJISETCA CTPYKTYPHBIM nozipa3zieJIcHHEM YupexaeHus,
MOABEIOMCTBEHHOI0O MIHUCTEPCTBY CONMANILHOTO pa3BuTUs MockoBcKoif obmacTH,

1.3. Mecronaxoxnaenuss Oraenenus: 140560, MockoBckas ob6macts, r.0. Kosmomna,
r. O3epsl, yi. Kpacusle O3zepsr, 1. 31.

1.4. B cpoeii mesrensrocT OTtnenenue pykoBoactByercss Koncrurynueit u 3akoHamu PO,
ykazamMu H pacniopsokeHuamu  [Ipesunenta Poccuiickoit ®epepanuin, NOCTaHOBJICHUAMH |
pacnopsxenusamu  [IpaButensctBa  Poccmiickoit  ®enepanuy, HOPMAaTHBHBIMH — aKTaMH
IlpaBuTensctBa MockoBekoit oGnactH, MHUHHCTEPCTBA COLHMAILHOTO DPasBHTHSA MoCcKoBCKoit
obnact, YcTaBoM VYUpEKJICHHs, HAaCTOAMMM IONOXKCHHEM, a TaKKe MHBEIMH HOPMATHBHO-
IIPaBOBBIMH aKTaMH, PETYIUPYIOIIMMH AeATeNbHOCTS OTaCIIeH .

1.5. Otnenenne conuanbHOTO OOCTYXXHBAHHS Ha JIOMY TIpakiaH MMOXKHIIOTO BO3pacTa W
MHBAJIMIOB IIPEIHA3HAYECHO U OKa3aHUs IpaXkIaHaM HOXHIIOTO BO3PacTa H HHBAIHIAM, YaCTHIHO
YTPaTHUBIIKAM  CHOCOOHOCTH  JIMOO  BO3MOXHOCTH  OCYLIECTBIIATH  CaMOOOCIIYXHBaHHE,
CaMOCTOATENIBHO IIEPEABUTATHCS, 00eCcIeunBaTh OCHOBHBIE JKH3HEHHBIE TNOTPEOHOCTH B CHIY
3aboNeBaHMA, TPABMbI, BO3pacTa WIM HAIMYHS WHBAIANHOCTE B (OPME CONMAILHOTO
o0CmyXHBaHHs Ha JOMY, COLMAILHO-OHITOBBIX, CONMAIbHO-MEIUIHUHCKMX, COIHATLHO-
IICHXOJIOTHYECKHX, COLHANBHO-NICHArOTMYCCKHUX, COLUANBHO-TPYIOBHIX, COLHATbHO-TIPABOBBIX
YCIyr, a TaKXe YCIyr B ILelAX IMOBBIUCHAA KOMMYHMKATHBHOTO HOTEHIMATa IOJNydaTelen
COLHANTBHBIX YCIIYT, HMEIOIIMX OrpaHUYCHHE XKHU3HEAEATCILHOCTH.

1.6. lns BBINOJHEHWS BO3JIOXKEHHBIX 3amad Otaenenue obecneumBacTcs HEOOXOIUMBIMH
NIOMECIICHUAMH, TEXHUKON ¥ PACXOJAHBIMU MaTepHajiaMHu,

1.7. Conmansrsie ycIyrd npenoctapisiiores OTaeNeHHEM Ha JOMY 1O MECTY HpPOKMBAHHS

TIOJTyYaTessl COLHAIBHBIX YCITYT.

1.8. Hacrosimee nonoxeHwe IMOMICKHUT IMEPECMOTPY B CIyYasiX BHECEHHA B TEKCT
CYIICCTBCHHBEIX H3MCHCHHMH, OOYCIIOBICHHBIX H3MCHEHWEM B mOpsAake (YHKIMOHHPOBaHHS
YupexaeHus UM U3MEHEHHs 3aKoHoaTeNnbeTRa PO u MockoBekoii obnacTu.

2. CTpykTypa
2.1. Crpykrypa u mrar OTHeNEeHUs YTBEPXKOAIOTCA ANPEKTOPOM YUPEKIEHHS C YYETOM



YTBEP)KAEHHBIX HOPMATHBOB IITATHOH HHCIEHHOCTH IOCYAapCTBEHHBIX YUPEXJCHUN COUUATIBHOTO
obcityxuBanusa MockoBckoii 06acT, 00beMOB M 0coOeHHOCTEH pabOThL.

2.2. OrtpeneHne BO3INABJSET 3aBCAYIOINMI, Ha3HAYaeMBI HA  JOIDKHOCTE |
OCBOOOM/IaEMBIH OT HOJDKHOCTH MPHKA30M JUPEKTOpa Y UpEsKACHHUS.

2.3. IlpaBa, 06A3aHHOCTH U OTBETCTBEHHOCTH COTPYAHMKOB OT/eNEeHUs yCTaHABIMBAIOTCS
JIOJDKHOCTHBIMH MHCTPYKIMSMHU U 3aKITIOYEHHBIMH TPYAOBBIMH AOTOBOPaMHU.

2.4. Corpymuuku OTIENCHMS Ha3HAYAIOTCA HA JO/DKHOCTh M OCBOOOXIAIOTCS OT
JOJDKHOCTH IIPUKA30M AUpeKTOpa YUpeKaeHus.

2.5. Kaxnpiii pabotrux OTzaeneHHsS MMEET COOTBETCTBYIOIIEE 3aHMMAEMOl MOKHOCTH
ofpa3oBanue ¢ onbIT padbOTHL

2.6. Kaxnapnit paGotHuk OTAeneHus O3HAKOMIIEH C YCIOBUSIMH TPyAa, PeXKMMOM paboThl,
[IpaBHJIaMH BHYTPEHHETO TPYAOBOTO PACIOpsAAKa U CBOUMH JOJDKHOCTHBIMH 00S3aHHOCTAMU.

3. OcHoBHbIC Hean u 3aga4yu OTae/Ienns
3.1.0cHOBHO# nennio gearensHOCTH OTAECNEHHUS SABIAIOTCH: NMOBEHINICHHE YPOBHSA JXKH3HH

nonyuaTene COMaNbHBIX YCIyr, CHUMXKEHHEe HeOnaromoiyuus B coLuanbHOH cdepe, a Taioke
peanH3alMy Ha TEPpUTOpPMH ropoackoro okpyra KomomHa counuanbHON MONMWTHKH B paMKax
KOMIIETEHIIMH OT/eJieHus; oOeclieueHue BEITONHEHHs Ha TEPPUTOPHH ropoAckoro okpyra Komomua
AeHcTByIOMEro 3akoHofarenbeTsa Poccufickoit degepanuy B 4acTH 3alUTHI 3aKOHHBIX IIPaB U
HMHTEPECOB N0JIyYaTeneil CONUaNbHBIX YCIYT; CO3JaHNe COOTBETCTBYIOMMX BO3PACTY U COCTOSHUIO
3JI0POBBSL YCJIOBHH JKU3HENEATCIBHOCTH, IPOBEICHUS MEPONPHUATHH IICHXOJIOTHYECKOTO H
COLMANBHOIO XapakTepa, HApaBlICHHBIX I MaKCHMaJbHO BO3MOYKHOTO IIPOIJICHHS NIpeObhIBaHMs
rpakJaH B IPABBIYHON OnaronpuaTHOR cpene.

3.2. OcHoBHBIMH 3a71a4aMu OTIENCHUA ABISIOTCA:

- BBIMBJICHHE TpaXJaH, HYXAAIOMKXCA B COIUAIBHOM oOcmyxuBaHuun B (Qopme
COIMATIBHOTO 00CITy’)KHBaHHS Ha AOMY;

- opragu3anys paboThl M0 COLMATBHOMY OOCITYKHBAaHHIO IOJIydaTeNeil COIHAIbHBIX YCIyT
B opMe conHaNbHOro 00CITyKHBAHUS Ha JIOMY;

- IIPEOCTaBIEHHE COLHANBHBIX YCIYr B (popMe COLHMANBHOrO OOCHyXHMBaHUS HA JOMa B
COOTBETCTBHMM C COLHANBHBIM CEepPTHQHUKATOM Ha IIOJyYSHHH TOCYHapCTBEHHOH YCIyrd B
couanbHOM chepe CoCcTaBNeHHBIM Ha OcHOBaHMM [lepeuns cONHaNbHBIX YCIyT, IPEXOCTABISEMBIX
ITOCTaBIIMKOM CONHMAIbHBIX ycayr B MockoBckoii obnactu (nanee — [lepedens), yTBepKICHHBIM
3akonoM MockoBckoit o6mactH or 04.12.2014 r. Ne 162/2014-03 «O HeKOTOPBIX BOMPOCAX
OpraHu3aluy CoUaIbHOro o0cuyxuBanus B MOCKOBCKO# 06GnacTu»;

- IOBBIIIEHHE Ka4eCTBa COLUAILHOrO 00CITy )KUBaHUS.

4. Opranuszanus qesTejibHOCTH OTAEICHHS

Jinst peayM3anuy MOCTaBJIEHHBIX 3a1a4 OTAEIEHHE OCYECTBISET CIEAYIOMME QYHKIUH:
4.1. Beispiiser rpaxaad, HyKIOAIOIIUXCA B COLHAIPHOM OOCIYXXHBaHHH B GOpPME COLHAIHHOIO
ofciTy)XHBaHuA HA JIOMY .
4.2. Bemer yder rpax/jaH, HYXIAIOIIHXCA B NPEHOCTABICHHM CONMAIBHEIX YCIyT, B (dopme
COIHMAJBHOrO 00OCITy )KABAaHHS Ha JOMY.
4.3. Wudopmupyer rpaxkiaH O IOPAAKE MPEAOCTABICHHS COLHANLHBEIX YyCuyr B (dopme
COIHMAJIBHOrO OOCTyXHBAHMS Ha JOMYy, BHJAX COLHAJBHBIX YCIYr, CpOKax, YCIOBHIX HX
MIPEJOCTABNIEHH, O Tapudax Ha OTH yCIyTH;
4.4. Taer pa3spiACHEHMS TpakAaHMHY MM €ro IMpPeACTaBUTENIO O MOPS/AKE IpHeMa JOKYMEHTOB,
KOTOPEIE JOMKHBI OBITH TIPEACTABICHBI [UIA IPU3HAHKS TPAKIaHUHA HY XAAIOIMMCS B COLUATLHOM
OOCIyXMBaHMH M TPHUHATHSA DpEIIEHHS O MpPeJOCTABICHAM CONUANBLHBEIX yCiyr B (opme



COIUANBHOTO 00CTYyKUBAHUS Ha IOMY.

4.5. Ilpenocraisier rpaxJaHaM, NPU3HAHHEIM B YCTAHOBIICHHOM IOpPAIKE HYXIAIOMFMHUCSH B
MPEOCTABICHHH COMUATBHBIX YCIYT B JOpME COLMANEHOrO 00CTyXUBaHN Ha JOMY, COIHAIBLHO-
OLITOBBIC, COLHAIBHO-MEIUIHHCKHE, COMMANBHO-TICUXOJIOTHYECKUE, COIUAIbHO-IIEAarOTHYECKHe,
COMUANBLHO-TPYAOBEIE, COLMATLHO-IPABOBEIE, YCIYIH B LENSIX NOBHIICHUS KOMMYHHKATUBHOIO
MOTeHIMaNa IOoJIydaTeNeil COIMANbHBIX YCIYT, HUMEIOIIMX OTPAaHUYEHHS >XHU3HEACATEIBHOCTH, B
COOTBETCTBHH C HHAWBUIYAJIBHBIMH IIpOrpaMMaMM [pPEJOCTaBACHHS CONMAIBHBIX YCIyr H
YCIOBHSMH JOTOBOPOB € YYETOM WHIMBHAYANbHBIX IHOTpeOHOCTEl momyuyaTeneil ConMaTbHBIX
YCIIyT. '

4.6. OcyimiecTBiAE€T KOHTPOJL COOMOACHNS TpeOOBaHMA K KauecTBY, MOPSJIKY U YCIOBUSM
NIPEJOCTABIICHUS COMUATBHEIX YCIYT B (POpME CONHAATBHOTO 0OCITY)KHBaHUA HA IOMY HOIydaTessM
COIUANTEHBIX YCIIYT.

4.7. OcyImecTRIAET MEPOIPHATHS IO MOBBIIICHHIO KA4€CTBA NPEIOCTARICHHS COIUATLHEIX YCIYT B
dopMe CONUATEHOro 00CIYKUBAHNS Ha JOMY.

4.8. ObGecneunBaeT COOTBETCTBHE YPOBHA KBaTH(WKAIMM  CHEIMAIACTOB  OTHCICHUS
YCTaHOBJIEHHBIM TPeOOBaHUAM K 0O0pa3oBaHUIO, MPO(GECCHOHAIBHONH MOATOTOBKE, 3HAHHMSM H
OIBITY paboThl, HEOOXOAUMBIM JIJIS BBITIOTHEHUS BO3IOKEHHBIX Ha HUX 00S3aHHOCTEH.

4.9. OcymmecTBIsSeT B3aUMOJCHCTBME C BOJIOHTEPaMH, OOIECTBEHHBIMH OOBEAMHEHUSMH H
OpraHM3aIUsIMMU IO YAOBIETBOPEHHUIO NOTPEOHOCTEH MTOJyyaTesneil cOManbHbIX yCIyT.

5. Ilepevyennb NPeaoOCTABJIAEMbIX COMHAJIBHBIX YCJIYT
B otnenenuu okasbpIBaloOTCs CIICAYIOMIHE BUB! YCIYT:

S.1. ConnaabHO-OBLITOBBIE YCIYTH:

- MOKyIKa 3a CYET CPEACTB IONy4YarTesii COLUMAIBHBIX YCIYr H JOCTaBKa HAa JOM HpPOAYKTOB
NATAHHSA, NPOMBIIUICHHBIX TOBApOB IIEPBOH HEOOXOAMMOCTH, CPEACTB CAHHTApHH W THTHECHSI,
CPEACTB yXOAa, KHMI, Ta3eT, JKYpHAJIOB IIpeAycMaTpuBacT: IIpHEM 3aka3a OT HOJyvaTens
COIUANBHBIX YCIyr; IOMy4YECHUE JICHEXHBIX CPEACTB OT INOJIYy4YaTels COLMAIBHBIX YCIYT JUIs
MpUOOpPETEeHNsT TOBapa; 3aKyIlka IIPOAYKTOB IHTaHHWA M TPOMBIIUIEHHBIX TOBapoB B OJKaHIImX
TOPTOBEIX TOYKaX JIHOO B OTHAICHHBIX TOPTOBBIX TOYKAX; JOCTaBKa TOBApOB Ha JOM IOJydaTENIO
COLHAJIBHBIX  YCIyr; OKOHYATENBHBIA pacueT ¢  HoOJydyaTelleM  COIHAIbHBIX  YCIYT.
IIponomxurensrocTs He Oosee 20 MUHYT 3a OJHO MOCEHMEHNE U3 TOPTOBBIX TOYEK IPOKHBAHUS, HE
6onee 60 MUHYT U3 OTAANCHHBIX TOPTOBBIX TOUCK.

- IIOMOIIb B NIPUTOTOBJICHUH ITHINH IIPeyCMaTpHBAET: MBITBE, OUACTKY, Hape3Ky OBOIEH, Msca,
poiOEL [IponomxuTesHOCTE He Gonee 30 MUHYT 3a OHO HOCEIICHHE.

- [OMOWE B IpHeMe nHIM (KOPMJIEHHE) HpelycMaTpHBaeT: MOATOTOBKY IIOJydaTens
CONMANBHOM YCITyI'H K IIpreMy HUINU: yA00HO yCaauTh HOIydaTels COMUaTbHOU Yy (KOpMIIeHHE
OCYINECTBILICTCS B CHISTYEM MM TOMYCHUASAIMEM IIOJIOKCHHH — B 3aBHCHMOCTH OT COCTOSIHUS
oJTy4aTeas CONHATbHON YCIyTH) ¥ BBIMBITh PyKH, IOATOTOBKY IIPATOTOBJICHHON MHIH H KYXOHHEIX
npuGOpoB, NOCYXs! (BBHIOpAaTh HYXHYIO IOCYAy H CTOJOBEIE INPUGOPHI) s IpUeMa ALK
(xopmiieHHS); HOATOTOBKY MeCTa Juii mpueMa numM (CTojd, TyMOOHKy, HOJHOC); KOPMJIEHHE
OOJIBHBIX NOTydaTeNe COMANBHBIX YCIYT, KOTOPHIE HE MOTYT CAMOCTOATENBHO IPHHAMATH IIHIIY;
[OC/Ie MpHeMa HHUIMY BEIMBITE MONYy4YaTeII0 COIUANbHOM YCIyrH pyKH, BBITEPETH JIMIO, YOOPKY
MecCTa IPHEMa MU ¥ KCIIOIB30BAaHHON NOCYBI M CTOJIOBHIX IprOOpoB. IIpofomkuTenbHOCTs HE
Gonee 45 MUHYT 3a OHO MIOCELICHHE.

- OIUIaTa 3a CYET CPEACTB IIOIYYaTellsl COLMATBHBIX YCIYT JKAIHHIIHO-KOMMYHAIBHBIX YCIYT H
YCIIYT CBSI3HM NpEXyCMaTpUBacT: CHATHE [IOKa3aHUH ¢ npubopoB ydera; ohopMiIcHHE KBUTAHIMH Ha
OILNIATY JKUJbs, KOMMYHAIBHBIX YCIIYT, YCIyT CBS3H; INONYyUCHHE ACHEKHBIX CPEACTB OT IONydaTeis
CONHANBHBIX YCIIYT JUIs IIPOU3BEICHHS TUIATEXKEH; IIPOU3BEACHHAE IUIATEXKEH; OKOHYATENBHEIM pacyeT
C mojiy4aTeNieM COUMANBHEIX yCIyT. ITpomomxurensHOCTh He 60siee 30 MHHYT 3a OJIHO TIOCEIICHHE,

- cllava 3a CYET CPE/ICTB NOyydaTelsi COLHANbHBIX YCIYT Bellel B CTHPKY, XUMYUCTKY, PEMOHT,
ofpaTHas MX [JOCTaBKa IpedycMaTpuBaeT: cOOp Bellel, TpeOYIOIMUX CTHPKM, XMMYMCTKH HIIH
PEMOHTa; IMOJy4YeHHUE ACHENKHBIX CPEACTB OT MONyyaTelld CONUAIBHBIX YCIYr Ha OILIaTy YCIyr



CTHUPKH, XUMYHCTKH MJIM PEMOHTA; JOCTaBKa Belled B OpraHH3aludio OBITOBOTO 0O0CIY)XWBaHHUS;
MPOM3BEACHAE OILIATHI YCIYr CTHPKH, XMMYHMCTKA WIH pPEMOHTa; oOparHas IOCTaBKa Belmeit
HOJIydaTeNo; OKOHYATENbHbIM pacueT C MOoydaTesleM CONHaNbHBIX youyr. CyMMapHEIH Bec Bewnel
3a OJIHO MMOCEIICHHWE HE JOJDKEH NpEBBIIATh 5 KunorpaMmoB. IlpomomkurensHocTs He Gonee 20
MHHYT 32 OJJHO [TOCEIIECHHUE.

- NOKyNKa 3a CYeT CPEICTB MOoJiydaTeis COMMANBHBIX YCIyr TOIUIMBA IIPEAyCMaTpHBAET:
oopMmiteHHe 3aKka3a Ha mMpHOOpeTeHHe TOIUIMBA; aBaHCHPOBAHHE IOJIydaTeeM COLUANbHBIX YCIyT
3akaza; MHOOPMHDPOBAHHE IOJYYATENA COIMAJBHOM YCIYyrd O CpOKaxX BEHIIOJHEHUS YCIyT
Oprasu3anusIMy, IPUHABLIIMM 3aKa3. [IpopomkaTensHocTh He 6oee 20 MHHYT 3a OJJHO TIOCEIIEHHE.

- TOIIKA Tevel ImpeycMaTpUBaeT: NOATOTOBKA [TEYH K TOIKE (MOATOTOBKA MHBEHTAPS, PACTOIKH,
3aKjajika JApOB); 3aTONKAa IeYH C IOCACAYIOUIMM HaONIOJCHHEM 3a M[pOUECCOM TONKH ¢
cOOMONeHHEM Mep IPOTHBONOXapHO# GesomacHoctr. [IpomomkurenbHocTs He Gonee 20 MUHYT 3a
OJTHO TIOCEHIEHHE.

- JlocTaBKa BOJBI IPEXyCMAaTPHUBAET: MMOATOTOBKY YHCTOH Taphl OJ BoAy (Beapa €eMKOCTHIO HE
6onee 7 nuTpoB); HAOOP BOABI M3 ONMKAMINEro, MPUTOAHOTO JJIS MCTIONB30BAHUA UCTOYHHKA BOJH;
JIOCTaBKy BOABI MOJIyYaTENO0 COLHANBHBIX YCIyT Ha JoM. IIpogomxurensHocTs He Goee 20 MUHYT
3a OJTHO ITOCEIICHHE.

- OpraHM3anys MOMOIIK B IPOBEACHUY PEMOHTA JKUMIBIX TOMELICHU ITpefycMAaTpUBaeT: IIOMOIIb
B IUTAHUPOBAHNM PEMOHTHBIX paboT; [o/1ava 3asBJICHUS Ha PEMOHT XHJIBIX IOMEIIEHHUH (€C/IU XUNbe
HaxonuTcsl Ha OanaHce JKHIHIIHO-3KCIUTYaTallHOHHOM OpraHu3alli{); COACHCTBHE B IIOHCKE
OpraHu3auuii, OCyIECTBASIOMUX PEMOHTHO-CTPOUTENbHEIE PaboThl, IO OOBABICHUAM B CPEACTBAX
MaccoBoit napopmanuu 1 T.4. [IponomkurensHOCTS He 6onee 60 MUHYT 3a OIHO MOCELICHHUE.

- yOopka >KMNbIX IOMEIIEHHH HpeaycMaTpHBaeT: IIOJMETaHWe W BBITHpaHHE NbUTH; yOopka
KOBPOBBIX MOKPHITUH C HCIOJIB30BAHAEM IIBUIECOCA; MBIThE I10JIa; BBIHOC OBITOBBIX OTXOJOB.
[IponomxurensHOCTh HE Oonee 30 MUHYT 3a OHO NOCEHIEHME.

- OTIpaBKa 3a CHET CPEACTB IOJIyHaTeNlsd COLHAIBHBIX YCIYT IIOYTOBOM KOPPECHOHIEHIHMH
[pedycMaTpHBaeT: II0JIydeHHEe JEHEKHBIX CPECTB OT HONIYy4aTess COUMHANBHBIX YCIyT Ha OTIPABKY
IIOYTOBOH KOPPECHOHJICHIMU; OTIpaBKa NOYTOBOM KOPPECIIOHICHIMH HMOYTOM; OTYET MOJydYaTesIro
COLMAJIBHONW ycnyrm o0 OTHpaBKe IIOYTOBOH KOPPECIOHACHIMH; OKOHYATENLHBIM pacyeT C
NoJIydaTesieM COUMaNIbHBIX yCiyT. IIponomxutensHocTh He Oomnee 20 MUHYT 3a OJIHO MOCEILECHHE.

- IPEOCTABJICHNE THTHEHUYECKUX YCIYT JHUIaM, He CIIOCOOHBIM 110 COCTOSIHMIO 3[IOPOBBS HIIH B
CHJIy BO3pacTa YacTH4HO CaMOCTOSTENbHO OCYHMIECTBIATH 3a co0OH yXoX IpeaycMaTpHBaeT:
cocTapieHue rpadukKa OKa3aHHSI THTHECHAYECKHX YCIYT C YUYETOM COCTOSHHS 3/I0POBES [OJTydaTells
COLHUAIIBHON YCIYyTH M €r0 WHIWUBUAYAbHBIX MEAMUIMHCKNX TOKA3aHW, OKa3aHHE TUTUCHMYCCKHUX
YCIIyT MOTy4aTeo CONMaNbHOR YCIyTH B COOTBETCTBIH C COCTABIEHHBIM I'padUKOM:

1) noMomp B mpuemMe BaHHBI, Ay1UA;

2) cTpHXKKa HOTTEH;

3) yxoa 3a BOJIOCaMH (IIPHYECHIBAHIE, MBITHE IOJIOBBI, CYHIKa BOJIOC), CTPHIKKA BOJIOC 110 MEpE
HeOOX0JMMOCTH; :

4) cMeHa HaTENbHOTO U ITOCTENBHOTO OeNbg;

- o0y4eHHE MOTy4aTeNs COUUAIbHOM YCIyrH OCHOBHEIM IIPUEMaM yXo/a 3a coboii.

HpoxomxuTensHOCTs - He 6omee 30 MHHYT 3a OZHO ITOCEIICHHE.

5.2. CounanbHo-MeUIMHCKHE YCIIYTH:

- BEIIIOJTHEHHE MPOLEAYD, CBA3AHHBIX C COXPaHEHUEM 3JOPOBbS NOJIyHaTeNell COMMANBHBIX YCIyT
(¥3MepeHue TeMIEPaTyphl Tela, apTePHATBHOTO XaBJIeHHs, KOHTPOIb 3@ IIPHEMOM JIEKAPCTB H JIp.)
IpellyCMaTpyBacT: HabMIOJEHHEe 3a COCTOSHHEM 3J0pOBbA (OCBEJOMJIEHME O CaMOYYBCTRBHH,
H3MEPEHHE TCEMIEpPATypEl, AapTEepPHaNbHOrO  NABIECHHA) MOJydYaTeds COLMANBHBIX  YCIYT.
ITposomxutensHocTs - He Gonee 15 MHUHYT 3a OJJHO MOCEIICHHE.

- MPOBEACHHE 030POBUTEIILHBIX MEPONIPUATHIA IIPEAYCMATPHUBAET: OPraHU3alUIO U IIPOBEICHHE
nporyku. [TpopomxuTensHOCTD - He Gontee 45 MUHYT 3a OXHO TIOCEIIEHUE.

~ CHCTEMATH4YeCKOe HaONIOZIEHHE 32 IONYYaTeNIMH COLHUAJBHBIX YCIAYyTr B IENSX BHIABJICHHS
OTKJIOHCHHH B COCTOSHMHM HX 37I0pOBbSl IIPEIyCMAaTPHBACT: H3MEPEHHE TEMIIEPATyphl Tella,
H3MEpPEHHE apTePHaNLHOrO JABJICHU; BBI30B Bpada (Ipu HeoOxoaumocTH). [IpomonkuTeabHOCTE -
He Oosee 15 MUHYT 3a OJIHO TIOCEIEHHE.,



- KOHCYJNLTHPOBaHHE II0 COLHATPHO-MEIUIHHCKUM BoIpocaMm (IIOAACpKaHWid H COXPaHCHHS
3JIOPOBBS  TIOJIydaTeNelf COLMANBHBIX YCIYr, IPOBEACHUS O3JOPOBHTCIBHBEIX MEPOIPHUSTHIA,
HaOJIIOACHUS 32 [TOJTyYaTeN sIMH COIUATBHBIX YCIIYT B LIENSX BEIABICHHUS OTKIOHECHHH B COCTOSIHUU MX
3JI0POBbS) TIPEAYCMATPUBACT: BBHIABICHHE COIMANBHO-MEAMIMHCKMX NpoOiIeM, CTOAMMX Iepen
HOJy4aTeJIeM  COLHANBHOH YCIYTH; pa3biCHEHHE NOJydaTelio COLMAIbHOM YCIYTH CYTH
BBIABJICHHBIX COUUAJIBPHO-MEeTHUIHHCKHX Tpobiem. [TponomxurensHOCTs - He Oonee 15 MuHYT 3a
OJIHO MOCEIIEHHE,

- coxclicTBHe B OOeCTIEYCHHH IO 3aKIIOYEHHIO Bpadeldl JeKapCTBCHHBIMH CPEACTBAMHM H
H3JCTUSIMU MEAWIIMACKOTO Ha3HA4YCHMS NpEeNyCMaTpUBacT: IONMy4eHHE y Jedallero Bpada (Bpada-
CIeHanucTa) NOMydaTens COMMANBHBIX YCIYT PELEenTOB (JBrOTHRIX PELENTOB) Ha JIEKApCTBEHHBIE
CPEACTBa, HM3JCIUA MEAULIMHCKOTO Ha3HA4YCHWA; NpHoOpEeTeHHe IO PelenTy JEeKAPCTBEHHBIX
CPEACTB, U3EIUN MEIUIMHCKOTO Ha3HAYCHUS 3a CHET ACHEXHBIX CPEACTB IONydaTess CONHAIEHBIX
YyCIyT W/WIM TOJyYeHHe JICKapCTBEHHBIX CPEACTB, H3JENHHA MEAMIWHCKOrO HA3HAYCHHA @O
JBTOTHOMY peIEnTy; IOCTaBKy JIEKAPCTBEHHBIX NPENapaToB Uil MEIUIMHCKOTO MPUMCHEHUS H
MEIUIVHCKUX M3ICTHMi Ha JOM [oJydareNs COIUANBHBIX YCJIyT; OKOHYATENBHBIA pacdeT ¢
[OJydaTeneM CONHUANBHBIX YCIyT; pashiCHEHWE IONy9aTeNI0 COIUAIBHBIX YCIyr crocoba
IIPUMEHEHUS M 03Bl JOCTABJICHHBIX JICKAPCTBEHHBIX IIPEIapaToB B CTPOTOM COOTBETCTBHH C
npeanMcanieM Bpada. [IpomomxurensHocTs He Oosiee 60 MUHYT 32 0JIHO ITOCENICHHE.

- COJCHCTBHE B IIPOXOKACHUH MEIMKO-COUWAIBHON 3KCHEPTH3B NPEAyCMaTpUBACT. KOHTPOIb
CPOKOB 0Y€pEIHOI0 OCBHICTEIILCTBOBAHHU; 3allHCh HA IIPHEM U COTIPOBOXKACHHUE K JICHAeMy Bpady
(BpagaM-crienuanmcraM) NOAyYarTeNld CONUAIBHBIX Yyoiayr uis  odopmiteHHS HEoOXOMMMBIX
JOKYMEHTOB IJIs IPOBEACHNS MEAUKO-COLUANIBHON 3KCIEPTH3HL, TPH HEOOXOAUMOCTH BEI30OB HAa IOM
Aeqaliero Bpaya (Bpayeii-CNeNUaIHNCTOB) MONYyYaTeasd COLMAIBHBIX YCIyr Mg o¢opMIeHHA
HEOOXOAUMBIX JOKYMEHTOB JUIS TIPOBEJCHHS MEIHUKO-COIMANILHON 3KCIIEPTU3BI, COIPOBOXKICHHE
MOJTy4aTeNsA COHANBHON YCIyTH K MECTY IIPOBEACHUS MEINKO-COLMATBHON SKCIIEpTU3EI H 00paTHO;
noMomp B cbope HEOOXOMUMEBIX HOKyMeHTOB. [IpomomkurensHocTs He Gonee 60 MUHYT 3a OIHO
NOCEIICHHE. ’

- COZACHCTBHE B TOCIHTAIM3AIMU 110 MEIULIMHCKUM INOKa3aHUAM B MEIUIUMHCKHE OpraHH3aluy

IpeAyCMaTpUBaeT: 3allUCh HAa TNPHEM H CONPOBOXKAEHHE K JeyalleMy Bpady (Bpadam-
CrenUaNKCTaM) oydaTelNs COHANLHBIX YCIYT UL IOIyYeHUs HallpaBleHHs Ha FOCIHTaIH3alHIO;
NpH He0OXOAUMOCTH BEI30B Ha JIOM JI€HaIero BpaJa (Bpada-CIeuanicTa) HoJydaTes COMUaIbHbIX
yCIOyr [A7s IOJMy4YeHHS HampaBlICHUS HA TOCHUTANM3AIMIO; TOJNy9eHHEe HAIpaBlICHHS Ha
TOCMHTAIH3ALHKIO H 0CTaBKa €0 MONy4YaTeNlio COMUANBHEIX YCIYT; IPEAOCTaBICHNE TPAHCIIOPTHOIO
CpeAcTBa sl TOCHHTANM3ALMM TIONydYaTelds CONUAILHBIX YCHAYr; CONPOBOXKACHHE €ro B
MEIUIMHCKYIO OpraHm3alMio 100 BHI30OB CKOpo# Mexauiuuckodt momomu. Ilpw mutaHoBOM
TOCIUTAIN3AUMY YCIyra BKIIOYAaeT B ce0s 3amuch Ha TOCHHATATH3AIMIO, cOOp HEOGXOAHMBIX
OOKYMEHTOB, OpraHuW3aluio oOeclevdeHHs  TPaHCIOPTOM H  COHPOBOXITAIOIIHM  JIHIIOM,
IpogomkuTensHOCTE He Gontee 60 MUHYT 3a OJHO MOCEIEHHUE.

- COJEHCTBHE B IOJIYyYEHHH IIyTEBKM Ha CaHATOPHO-KYPOPTHOE JICUCHHE IIPEyCMATPHBAET:
coxelicteue B 0QOPMICHHH HEOOXOIUMBIX JOKYMEHTOB; CONPOBOXKICHHE IOMYYATENA COLMMATBHBIX
YCIYT B MEAULMHCKYIO OPraHH3alMi0 M o0paTHO; IpefocTaBlIeHHE OQOPMIICHHEIX JOKYMEHTOB B
OpraHu3alIo, MPEJOCTABIIAIOINYIO IyTEBKH Ha CAHATOPHO-KYPOPTHOE JICUCHHUE; ITOTyYeHUE ITy TEBKU
Ha CaHATOPHO-KYPOPTHOE JICYEHME H J0CTaBKa €€ IOJyYaTeli0 COHHAIBHBIX  YCIIYT.
IpomomxuTenbHOCTS He Goee 30 MUHYT 32 OXHO HOCEIIEHHE.

- COZCUCTBHE B HONYYCHHH 3yOOIpPOTE3HOH M MPOTE3HO-OPTOIEAMUYCCKOM IMOMOIIHM, 8 TAKXKeE B
obecedeHHH TEXHHYECKHMH CPENCTBAMM peaCWiMTan|M NpedyCMaTpHBAacT: CcOMCHCTBHE B
odopMnenrr HEOGXOIMUMBIX JOKYMEHTOB; CONPOBOXKICHHE B MEIWIMHCKYIO OPraHW3alHIo;
IIPOTE3HO-OPTONCAMYECKOE IPEANPHATHE U 0OPaTHO; MOMOINE B 3aKa3e MPOTE3HO-OPTOIMEANIECKOr0
U3IEHs, TEXHHYECKOI0 CpeAcTBA peabMiIMTalUMM W KOHTPOJIb 33 €ro JOCTaBKOH; JOCTaBKa
TEXHUYCCKUX CpencTs peabumuramuun. IIpomomkutensHocTs He Gomee 60 MHHYT 3a ORHO
MOCeIneHue.

- IPOBEACHME 3aHATHIL, 00y JarOmuX 37J0pOBOMY 00pasy JKH3HH NPEeyCMATPUBAET.  OCBEIECHHE
BOIIPOCOB . afianTalli¥, B TOM YHCIE BO3pacTHON peabmimrTanuy; COOMIOJEHUS CaHHTAapHH,
THI'HEHHYECKOTO H I10JIOBOTO IPOCBEIICHHUS; IPOPMIaKTHKY BeHepHuiecKuX 3a6onesannit u CIIN]Ia;
KOHCYJIETHPOBAHUE M JIady PEKOMEHIAIMH IO TMrueHe ITUTaHus; NpoQIaKTuKe ¥ W30aBJICHHIO OT



BPE/HBIX NPUBBIYEK; NPHBICUYCHUE K KOHCYNHTHPOBAHMIO IO BOIIPOCaM 370pPOBOTO 00pasa KU3HH
Bpaua-cuenuanucta. [lpogomxurensaocts He Oonee 30 MEHYT 34 OHO IIOCEILEHHE

- copeiicTBue B OECIIATHOM OKa3aHWM MEIUIMHCKOU MOMOIMH B 00beMe TeppUTOPHAIBLHOH
IporpaMMbl  TOCYAApCTBEHHBIX TapaHTHil oKa3zaHWA TrpaxigaHaM Poccuiickoit ®enepanun
OecimaTHOW MEIUIUHCKOMH TIOMOINU IIpeAyCMaTpHUBacT: OCYINECTBICHHE 3alHUCH [ONydaTens
COLMANBHBIX YCIyr Ha NpUEM K Bpady [Uid OKa3aHWS MEIWIMHCKOM noMolu B oOBeMe
TEPPUTOPUAIBHOM IpOrpaMMbl TOCYJapCTBEHHBIX TrapaHTMi OKasaHMs rpaxkiaHaM Poccuiickoit
@Denepanyun OecryiaTHOR MEIHIIMHCKOW NMOMOINK; BBI30B Bpaya Ha J0OM K MOJy4aTeNo COLUaIbHON
YCJIYTHM IS OKasaHMd MEIAMIIMHCKOH moMomu B 00BEME TeppHTOpPHANBHOH MpOrpaMMEBL
TOCYZapCTBEHHBIX TIapaHTHil oka3zaHus rpaxnaaHam Poccuiickoit ®epepanuu 6ecrmarHoit
METUIMHCKOM TTOMOIK; OKa3aHWE COACHCTBHS B MONYy4YEHHM CTPAaXOBOTO MEIWITMHCKOrO IIOJHCA;
BbI30B OpHrazsl CKOpo# MEIUIIMHCKOM ITOMOIIN; COIMPOBOXKACHUE MOTydaTeNs COMUANbHBIX YCIyT B
MEAUIMHCKYIO OpPraHu3alyio; PacloIOKEHHYI0 MO0 MECTY JKUTENbCTBA MOMydaTeNis COLMANbHOM
yciiyrH, 1 o6partHo. IIpogomxkurensHocTs He Oonee 30 MHHYT 3a OHO HOCEHICHHUE.

5.3. ConmanbHo-neAaroruecKue yciayru.

- 0o0y4yeHHE pPOACTBEHHMKOB NPAKTHYECKUM HaBBIKaM OOIIETO yXoAa 3a TsHKEI000JbHBIMH
TOJIyYaTeNsIMH CONMAIBHBIX YCIYT, TOJy4aTelsiMH COIMAIBHBIX YCIyT, MMEIOIMIMMH OrpaHHYCHMS
KHU3HEIEATETLHOCTH, B TOM YHUCNE ACTBMU-MHBAIMJIAMM NPEAYyCMATPUBACT: BBLUICHEHHE CTEICHU
BIIAZICHHS POJICTBEHHWKAMH HaBBIKAMH OOIIEro yxo[a; mox0bop peKoMeHJalluu Il POJCTBEHHHUKOB
0 OCHOBaM OOLIETO YX0Ja; COACHCTBHE DPOACTBCHHMKAM B NOJYUYSHWM TEXHUYECKUX CpEACTB
peaCmwmuranu (npu HeoOxomgumoctu). [IpomomxurensHocTs - He Gomee 15 MHHYT 3a OZHO
MOCEIICHHE.

- GopMUpOBaHME TO3UTHBHBIX WHTEpecOB (B TOM umMcie B cdepe mocyra) momydareneit
COILIHANIBHBIX YCIIYT MpelyCMaTpUBACT: BBISBIEHHE HHTEPECOB U CKIOHHOCTEH K pa3IM4HBIM BHAAM
JeATeNbHOCTH; BBIOOD opM M METOAOB pabOTHI C MONydYaTeIeM COMMAIBHON YCIyTH; MOMOLIL B
BBIOOpPE BUa JOCYTOBOH A€ATENbHOCTH B COOTBETCTBHH C HHTEPECAMH U BO3MOXKHOCTAMHE KITUCHTA,
3aMlOJHECHUE MHINBUAYAIBHOM IporpamMMsl (IU1aHa, KapThl) peaOMInTalMy I0dyYaTels CONUaIbHON
yciyrd. [IpopomxurenbHOcTs He Gonee 30 MUHYT 33 OJHO MOCEHIEHHE,

5.4. CounanabHO-TpPy/I0BBIE YCIYIH.

- o0y4eHHe OCHOBaM JOMOBOJCTBA ([IPUrOTOBIICHWE UM, MEIKH PEMOHT OEXOBI, YXOJ 32
KBapTUPOH M Pyroe) IpeyCMaTpUBacT: H3yueHHUE JIMYHOTrO Aejia MOIydaTess COIMaabHOM YCIyTH,
pe3yJbTaToOB JMArHOCTHKM M PEKOMEHJAlUi CIENHAIUCTOB; OINpeleieHne peabHIMTaluOHHOro
NOTEHIMaNa ToIydaTens CONUANbHOM YCIyrHM IO 3alMCIM CHELMANHCTOB CIYXOBI MEIMKO-
COLMaJIBHOM 3KCIIEPTH3BI U ICHXOJIOT0-MEANKO-TIEJaroru4eckoii KoMuccuu; Beioop hopM ¥ METOIOB
paboTEI ¢ HOJydaTelleM COLHANBHON YCIyry; OmpenelieHne CpokoB, GopM u yCIOBMil COIfHANIBHO-
TPYZAOBOH peabuiuTanuM MOMyHarTesls CONMAIBHOM YCIyrd; OpraHM3alus IICHX0JIOro-MeIHKo-
IEJarOTMYECKOr0  CONPOBOXACHUS IOJIydaTeas CONMAIBHOM YCIyrm B MpoIecce COLHANbHO-
TPYAOBOH  peabWnuTallid; TNPOBEICHME MOHHTOPMHIA PE3yJIbTATOB  COLHAIBHO-TPYAOBOM
peabHnuTalHy IOIy4aTels COIMANLHON YCIIyTH; 3alloJIHeHHe MHANBUAY AJIbHOMN MporpaMmel (I1aHa,

KapTel) peaOUIMTalMH MONydaTeNs conuanbHol yeryru. [IpopomkurensHocTs He Gonee 30 MUHYT
32 OJTHO IIOCEHIEHHE.

3.5. ConuannHo-npaBoBbIE YCIYTH.

- OKa3aHue NOMOMM B OPOPMIICHHHN M BOCCTAHOBJIEHMU NOKYMEHTOB ITOJIyHUaTENeH CONMAaIbHBIX
YCIyr  IpeAyCMaTpHMBacT: BBIACHEHHE >XM3HEHHOH CHTyalluH IIOJIydaTeNid COLHUAIBHON YCIyru,
OKa3aHHEe NOMOIIH [TOTy4aTelio CONNANbHOM yCIyri B 0GOPMIICHNH M BOCCTAaHOBICHHH Pa3IMUHBIX
JNOKyMEHTOB (YZOCTOBEPSIOMUX JIMYHOCTb, MOKYMEHTOB Ha TMOJydYEeHHE MOJOXKEHHBIX IO
3aKOHOAATENbCTBY MEP CONMAIBHON MOANEPIKKH, IICHCHH, OocoOui, Ha peHIeHNe APYTUX BOIPOCOB
counanbHOM peabmnMranyy), BKIIOYAOMEH pa3pabOTKy M HapaBieHHE B COOTBETCTBYIOLIME
OpraHu3aliH 3aIPOCOB, X0AaTalCTB. [IpoMoKUTENEHOCTE OKa3aHus yCayry He Gonee 60 MUHYT.

- OKa3aHHUE IOMOIIH B NONYYCHHH IOPUIMYECKUX YCIYT NpelyCMaTpPUBacT: pa3bsACHEHHE IIpaBa
Ha 1oiydeHde OecliaTHOH lopuanMdeckoil momomm coriacHo 3akoHy MockoBckoit o6macta "O
IpeNocTaBaeHuy OecTIaTHOR Iopuaudeckodl nmoMoim B MockoBcko#t oGnactu"; copeiictBue B
o0palllcHM¥ K YYacCTHHKaM TOCYJapCTBEHHOM CHCTEMBI ‘GeCIUIaTHOM HOPHANYECKOH MOMOIM B
MockoBckoii 061acTH; CONEHCTBHE B IIOMCKE OPraHH3aldif, NMPeXOCTABIAIONMX IOPHAMYECKHE
yeayri. IIpogomkuTensHOCTh OKazanus ycnyru He 6osee 30 MuHYT.



- oKazaHMe OeCIUIaTHOH IOPHAWYECKOM IIOMOINM B COOTBETCTBHH C AEHCTBYIOIUM
3aKOHOJATEIBCTBOM  TIPEIyCMATPHBACT:  BBIICHEHHME  JKM3HEHHOH  CHTyallHHM  IOJTydaTels
colMaIbHOM ycmyru; uHbGOPMHPOBAaHNE TIONyyaTeNss COLHAIBHON YCIYTH O MyTSX pPEealH3aliH €ro
3aKOHHBIX IIpaB; Pa3hACHEHUE MpaBa Ha IOJY4YCHHE OCCIIATHON IOPHIMYECKOM IIOMOIIM COIVIACHO
3akoHy MockoBckoli obmactu "O mpenocTaBneHHH OecIIaTHOW IOPHIWYECKOM IOMOIIM B
Mocxosckoit o6nactu". IlporomxuTeIBHOCTE OKa3aHUA yeiyru He 6onee 60 MUHYT.

- OKa’aHHE NOMOINM B 3alllUTe IIPaB H 3aKOHHBIX MHTEPECOB IOJydYaTeleld CONMANBHBIX YCIYT

IpeAyCMaTpHBACT: BHUSICHEHHE JKU3HCHHOM CHTyalluM MOJydaTelid COUHAIGHOM  YyCIIyIH,
JEATENBHOCTD [0 MPEAYNPEKNCHUIO HApYIIEeHHs JIMYHBIX HEUMYIIECTBEHHBEIX W HUMYIIECCTBEHHBIX
[IpaB IOJIy4YaTeNs COUMANBHOM YCIyrH, BOCCTAHOBJICHHIO €ro HApyMICHHBIX IpaB; IMPEICTaBICHHE
HHTEPECOB TMONyHaTeNid COLHAIBHBIX YCIYT B OTHOWIEHHAX C JIOOBIMH (Qu3udeckuMu U
IOPUINYECKUMA JMIaMu. ITpoaoinkuTenbHOCTh OKa3aHus yClyrd He 6onee 30 MUHYT.

- COACHCTBHUE B IOJYYCHHMH YCTAaHOBJICHHBIX 3aKOHOJATEIBCTBOM MEP COLHMANBHOH IOJICPKKH

IpeyCMaTpUBacT: BBIICHCHHE JKM3HCHHOM CHTyanmu IIONydaresis COLMAIBHOH  YCIYIH;
cozieicTBUE B cOOpe HEOOXOMMBIX JOKYMEHTOB ¥ JOCTAaBKY MX B COOTBETCTBYIOLIHE OpPraHH3alHH,
IIPENOCTABILIOUINE MEPBI COLIMAIBHON MONAEPIKKY; COIPOBOXKICHUE MOJIydaTeis COLMANbHBIX yCIyT
B  OpraHM3allM{, IPEeNOCTAaBNAIOINME  MeEphl  COLMANBHOM  NOJJEpXKKH, u  obpaTHoO.
IIponomxuTensHOCTL OKa3aHus yciayru He 6omee 30 MUHYT.

- OKazaHHe IOMOINM II0 BONPOCaM INEHCHOHHOTO OOECIEYEHHS M MPElOCTaBICHHUS APYTHX
COIHANTBHBIX BRIIUTAT IIPEyCMaTpPUBAaeT:  BBUCHCHME JKM3HEHHOM  CHTyallud  IIOJyd4aTels
COIMAIBHOH YCIYTH; CcoJeHCTBHE B cOope HEOOXOAMMBIX JOKyMEHTOB H JIOCTaBKYy HMX B
TeppUTOpHalIbHBIE opraHbl IlemcuonHoro ¢ouma Poccmiickoit deneparuy u  OpraHu3anyy,
OCYINECTBISIONMME COHNHANBHEIE BEIUIATHL; COIPOBOXAECHUE MONydYaTeNss CONHANBHBIX YCIyT B
yKa3aHHBIE opraHu3aiym. I1ponomkutensaocts He Oosree 30 MEHYT 3a OZHO MTOCEILECHHE.

6. HOpﬂL[OK npueMa 1 nNpeaoCcTaBJIcHUA COMHAJIBHBIX YCIyr

6.1. ConmanbHoe 00CHyKHBAHAE Ha JOMY MOJydaTelIeH YCIyT OCYIIeCTBIAETCS B COOTBETCTBUU
¢ COHM&ILHON HHIMBUIYANBHON NporpamMmoil mnpejaoctaBieHus coruaibHbix yceryr (MIITICY).
CocTaBneHHBIM B paMKax IlepedHs CONHANBHBIX YCIYr, IMPEJOCTABASEMBIX HOCTABIIMKOM
COHNHAIBHEIX yCIyr B MockoBckoli obnmactu ot 04.12.2014 r. Ne 164/2014-0O3 «O HEKOTOPBIX
BOIIPOCAX OpraHU3aAlMH CONUAIBHOTO 00CIyKHBaHUA B MOCKOBCKOM 061acTH».

6.2. ConuaneHbie yCIyrd B ()OpME COMMANBHOTO OOCITY)XHBAaHHS Ha JOMY IPEJOCTABIAIOTCSA B
COOTBETCTBHMM CO  CTaHJAApTaM{d NpPENOCTABICHHS CONUAIBHEIX YCIYr, YTBEPXICHHBIMH
noctanopneHueM [IpasurenscTBa MockoBckoit o6nactu ot 30.12.2014 1. Ne 1195/51.

6.3. JIna npenocraBieHNs COLHAIBHEIX YCIYr B GOpMe COMHAIBHOTO OOCIYKMBaHHS Ha AOMY
TpakJaHdH WM €r0 3aKOHHBIM NPEACTABUTENb NOAACT 3asBJICHUE O MPEIOCTaBICHUU COIHAIBHBIX
yeryr mo ¢opMe, YTBEpXKAEGHHOM mnpmkasoM MuHHCTEpCTBA TpyJa M COLHAIBHOW 3allldThl
Poccuiickoit ®eneparmu ot 28.03.2014 r. Ne 159u «O6 ytBepxkneHuu (GOPMEI 3asBICHHS O
IPEOCTABICHUH COIHANIBHEIX YCIyD», B (JOpMe 3JIEKTPOHHOIO JOKYMEHTA C MPOCTOM IIEKTPOHHOM
NOAMKCBI0 C  MCIOJB30BAaHHEM HH(POPMAMOHHO-TEIEKOMMYHUKAMOHHEIX  ceTell  ofmero
MOJIb30BaHMs, BKMOYad EXWHBIE NOpTal TOCYapCTBEHHBIX M MYHHOUNAIBHBEIX  YCIYT,
locynapcraennyio uHOpManHoHHy0 cucTeMy MOCKOBCKO# 06/actu «IlopTai rocy JapcTBEHHEBIX U
MYHHIMNAIBHEIX  ycuyr (QyHkumif) MockoBckolt o0aacTe», B MOpAOKe, ONpPEAEIIEMOM
HOPMaTHMBHBIMH NIPABOBEIMHU axTaMH Poccuiickoii Penepanus # HOPMaTHBHEIMU HPABOBEIMH aKTaMU
MocxkoBckoif o6nacTy.

6.4. IlepeueHp NOKYMEHTOB M CBEHCHHH, Ha OCHOBAaHHMH KOTOPHIX NPHHHMAETCS PEINEHME O
MPEeJOCTABIICHUH T'PAKIAAHUHY COLIMAIBHBIX YCITYT:

a) NacmopT WIM HMHOM IOKyMEHT, YIOCTOBEPSIOMHMI JHYHOCT B COOTBETCTBHH C
3aKkoHojaTenbeTBOM Poccuiickoit Depeparum;

0) mOoKyMeHT (CBECHHU), TOATBEPIKARIONIHNA MECTO JKUTENBCTBA ¥ (HIJIH) MECTO TIpeOhBanAs (JUIs
rpakJiaH, 3aperdCTPHPOBAHHBIX MO MECTY JKUTENLCTBA B MOCKOBCKOM 00JIacTH, HO JKENalOMMX
NOJNy4YaThb CONHMANbHBIE YCIyTH B (OpME COUMANBbHOrO OGCTYXMBAHHA Ha JOMY MO MECTY
npebbiBanus B MOCKOBCKOH 0051acTH) TpaKIaHMHAa Ha TEPPUTOpHM MOoCKoBcKo# o6smacTy,
O(OPMIICHHBIH B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit Meeparuu (€M 3TH CBEACHHS
HE COAEPIKATCA B IOKYMEHTE, YAOCTOBEPSIONIEM JINUHOCTE);



B) JIOKyMEHTHI (CBENEHHs), MOATBEPIKAAIOIMME NOXOABI IpakJaHWHA M WICHOB €r0 CEMBH B
JeHe)xxHoi ¢opMe B COOTBETCTBHH ¢ IOCTaHOBICHHEM IlpaButensctBa Poccuiickoii ®exepanum ot
18.10.2014 N 1075 "O6 ytBepxaecHuu IlpaBun ompeaeneHHss CpeAHEAYINEBOIO IOXO0Aa I
IpPEeNOCTaBIEHUA CONMANbHBIX Yyoiuyr OecmuiatHo" 3a mocnegnue 12 KajleHOApHBIX MECALER,
IPEECTBYIONMX MECSIly IIOAauH 3asBICHNU;

I') BBIIKUCKA 13 (GHHAHCOBOTO JIMIEBOTO CUETA;

I) clpaBKa MEJUIMHCKOW OpraHu3alid O COCTOSHUHM 3JOpOBBS TIpakOaHWHA C YKa3aHHEM
CTENIEHH YTpaThl CIOOCOOHOCTH JIHOO BO3MOXHOCTH OCYHIECTBIITE  CamMOOOCIy)XHBaHUE,
CaMOCTOSITENIbHO TICPe/IBUraThCs, oOecmeurBaTh OCHOBHBIE JKH3HEHHBIE INOTPEOHOCTH B CHIY
3ab0neBaHus, TPABMBI, BO3PACTa,;

€) CIIpaBKa, CBHAETENBCTBO, YAOCTOBEPEHHE WIM HHOH JOKYMEHT O IpaBe IpakJIaHNHa HA MEphI
COLMaJbHOW TOMIEPXXKA B COOTBETCTBMH C 3aKOHOZATeNbCTBOM Poccmiickoii Pemepanuu u
3aKOHOZIATEeILCTBOM MOCKOBCKO# 0061acTH;

) JOKYMEHT, MOATBEpKAamomuii (akT yCTAaHOBJICHHS WHBAIMIHOCTH B COOTBETCTBHH C
3aKoHOJaTenscTBOM Poccuiickoit @epeparuy, - IpU OTCYTCTBHH COOTBETCTBYIONIMX CBEICHHH B
benepanbHOil rocynapcTeeHHoi uHOpMAMOHHONW cucteme "denepanbHBIA peecTp MHBAIMJIOB"
(manee - penepanpHBIi peecTp HHBATHUAOB);

3) cBeJleHHs 006 HHBATUTHOCTH, colepKalnuecs B ¢erepalbHOM peecTpe HHBAIIOB,

M) HHAUBUYaNbHas [IporpaMma peabuinTanuy Win abunuTanyyu HHBanu/1a (pyu HAIHIHMRA);

6.5. Tlocne npu3HaHMA TIpaXkAaHMHA HY)XJAOMEMCS B COLHAIBHBIX YCIyrax B QopMme
CONHAILHOrO  OGCIYyXHBAHHA HA [OMY TEPPUTOPHANBHBIM HOAPa3[eicHHMEM  BHIIACTCS
HHAMBHAyanbHas HporpamMma mnpeaoctapineHus coumansHeix yenyr (MUIMNICY). UnanuBunyansHas
nporpaMma npepoctaBineHus conuansHex yeuyr (MITICY) cocraBnsercs UCXOAsS U3 NOTPEGHOCTH
rpakKJaHWHA B COMHANBHBIX YCIyrax, NEepecMAaTpWBAeTCs B 3aBUCHMOCTH OT M3MCHEHHS SToi
oTpeGHOCTH, HO HE pPeXxe YeM pa3 B TPH roja.

IlepeueHb JOKYMEHTOB, KOTOPBIE IPEAOCTABIIAIOTCS TOCTABINUKY COIMANIBHBIX YCIIYT:

1) nauBUAYyanbHas IporpaMma npeaocTaBieHus conuanbHeX youyr (UITICY);

2) cBeleHUs O pacueTe CpeaHEAYIIEBOro JOX0Aa MOJIydaTels COMHANbHBIX YCIIYT, BBIIaBacMBIe
TEPPUTOPHUAIBLHBIM TOApa3feieHueM MUHUCTEPCTBa COIMANBHOrO pa3BuTHa MoCKOBCKO# obnacTi
(3a ucKMOYEHNEM IpaXkiaH, yKa3aHHBIX B 4acTd 1 crarbu 31 @enepanpHoro 3akoHa ot 28.12.2013 N
442-®3 "O6 ocHOBax coOLMANBHOTO 00CTyXMBaHUA rpaxiaaH B Poccuitickoii denepainu”, B yacTax
2, 3 crateu 6 3akoHa MockoBckoit obnactu ot 04.12.2014 N 162/2014-0O3 "O HeKOTOpBIX
BOIIPOCAX OpraHHU3alMy COLUAIBHOr0 obcmyxuBanus B MockoBckoii obmactu'").

6.6. CommanbHbple YCOYTHM MPEROCTABIAIOTCS TPaXJAaHWHY HA OCHOBAHMHM JIOTOBOpa O
[IPEAOCTABICHNH COLMANBHBIX YCIYT, 3aKII0YaeMoro MeXAy [ ocynapCTBEHHBIM OFO/KETHBIM
YUPEXICHHEM COUHAIBHOro obcmyxuBanusds MockoBckoit ob6mactn «KOMIUTEKCHBIA —UEHTp
coruanbHOro obcnyxuBanusg U peabumuranum «KonomeHckui» 1 rpaXaaHHHOM WK €ro 3aKOHHBIM
OpEACTaBUTENIEM, B TEYEHHE CYTOK C JaTbl INPEACTABICHHA WHAMBUAYANHHON NpPOrpaMMBI
npenocrasieHHs counpansHpx yoiayr (UITTICY) nocraBmuxy . .

6.7. Ilo pesynbTataM OKa3aHHA COLMAIBHBIX YCIYT €XeMecA4HO 3aexyromuit OTneneHHEM
HpPE/CTaBIIAET MOMYYaTesi0 COIUANBHBIX YCIYT' aKT COAYH-MPUEMKH OKa3aHHBIX CONUANBHEIX YCIYT,
NOANHCAHHBIA YIOIHOMOUYCHHBIM JTHIOM Y UpeX ICHHM.

6.8. 3apemyromuii OTAeNEHMEM KOHTPOIHPYET CBOEBPEMEHHOE MPEJOCTABJIEHHE YCIyD
MOJTyYaTeisiM COLMAJILHBIX YCIIyT B COOTBETCTBUM ¢ YKa3aHHBIMH B HHIMBUIYAJILHOM mporpamMme
npepocrasienus couuaipHbIx ycnyr (MIITNICY) Bupamu, oO0beMaMH M HEPHOAHYHOCTHIO
MIPEAOCTABICHHA COLUATBHBIN YCIIyT.

6.9. ConuanpHble ycuyra B OT/IeNe NN IPEOCTaBIAIOTCS P HAIMYUH CBOOOJHBIX MECT.

6.10. Ilpemocrapienre CONMATBHBIX YCJIYT B (OPME CONMATBHOrO OOCIYy)XMBAHHMSA Ha JOMY
MIpEeKpallaeTcs B CIydasx:

- 110 JINYHOM MHHIINATHBE rpaXkJaHuHAa (3aKOHHOTO MPEACTABUTENA);

- 0 OKOHYAHHIO CPOKaA NPENOCTABIICHUA COLHATBHBIX YCIYT B COOTBETCTEBIH C HHAUBHU/LY ANLHON
IPOrpaMMOoii U (HJIH) UCTEUYSHUEM CPOKa JOrOBOPa,;

- NpPH HApyWICHWH TPaXAAHHHOM (3aKOHHbIM IPEACTABUTENIEM) YCIIOBUHM 3aK/IIOUEHHOTO
ZIOrOBOPA;

- BCJIEICTBHE CMEPTH I0IyYaTells Wi JTUKBUAALNY MTOCTABIIHKA,



- Ha OCHOBAHHH peIICHHS CyAa O NPH3HAHUH I'paXkgaHnHA 0e3BECTHO OTCYTCTBYIOUIUM HIIH
06BABICHHN IPAKTAHAHA YMEPIIIM;
- BCJICIICTBHE OCY>KACHHUS MOTyYaTelIs K OTOBIBAaHAIO HaKa3aHus B BUAC JIMIICHHS CBOGOIBL.
7. B3auMocBA3H OT/HAEICHANR

7.1. Jnsa BemMoOJIHEHHS cBOUX (YHKIMI M peam3amuu npaB U obs3anHOCcTel OThenenue
pa3sBHBacT ¥ MOACPKUBACT KOHTAKTEI C:

- aJIMHHHCTPaTHBHO-YIPABICHUYCCKHM amnapaToM YUpeXIeHus II0 BONpOcaM INTaTHOH
YHCJIEHHOCTH M CTPYKTYpbl OT/IeneHus, ITaHupoBanus Aestensuoctu OTaenenus, noTpeOHOCTH B
KajpaxX, HIpHeMe, NEPEMEIICHUH W YBOJNLHEHUH pabOTHMKOB, KaJpOBOW IIOJNUTHUKH, pacueTax
3apabOTHOM TUTaThl, ydeTe paboyero BpeMeHH, (WHAHCOBOM OOCCIICUEHHH OTITyCKOB,
KOMaHIMPOBOK ¥ TYOPAAKE HANPABICHHS HA Kypchl TOBBINECHHA KBATH(UKAIWMH, IPOBEICHHUS
aTTeCTallMd, HOPMOTBOPUYECKOH JeATenbHOCTHIO OTHEeNeHHs B LENOM, obecIledeHHs ITOXKapHOH
6€30MaCHOCTH, aHTHTEPPOPHCTHYCCKOM 3aUIEHHOCTH, COOMIONEHHs TpeOOBaHH OXpaHBI TPY/a,
obecrieueHHs MaTepHAIbHBIMM 3allacaMH ¥ OCHOBHBIMHM CPEACTBaMH, IPOBEIACHUA PEMOHTa
3akpernicHasiX 3a OT/ieneneM NOMEMEHHH U O IPOYUM BOMIPOCAM, BXOMSAIIHM B KOMIIETEHIIHIO
aIMUHHCTPATHBHO-YIIPABJICHUECKOTO alnapara;

- JpPYTHMH CTPYKTYPHBIMH IOApa3feNeHHAMH H CiIyx0amMu YupexJIeHHs I0 BCEeM
BONPOCAM, OTHOCAIIMMCS K KoMIleTeHIIHN OTaeneHus;

- OpraHM3aIUsMH 3paBOOXpaHEHUs, 00pa30BaHus, KYJNBTYPBl, CIIOPTA, HEKOMMEPUECKUMH
OpraHusanysIMH, JpYTHMH YYPEeXACHUSMH CHCTEMBl COLMAILHONH 3alMUTHl  HACEJICHHS,
G1aroTBOPHTENHEHEIMHA (OHIAMH, OTAECIBHBIMU YACTHBIMHY JIAIIAMH.

7.2. B3auMOCBS3b CO CTPYKTYpPHBIMH IOAPA3/ICICHUAMA U Cyx0amMu YUpeKneHus He JODKHO
BBIXOJIHTH 3a Npexessl koMneTeHIuy OTAeNeH s, a TaKKe IPUBOIUTH K BEIOIHCHUIO (yHKIMN
Oraenenus ApyruMH CTPYKTYPHBIMH TIOAPA3AEICHAAMH.

8. IIpaBa 1 0TBETCTBEHHOCThH

8.1. Corpymnuxu OTnelieHHs SABIAIOTCS PaOOTHHKaMH TOCYNapCTBEHHOTO OIOMKETHOTO
YUPSXKACHHA CcomMajibHOro obcmyxuBaHus MockoBckoit obnacty «KOMIUIEKCHBIH — LEHTp
ConpanbHoro oOcmyxkuBaHWs M peabmmutaumn  «KOJOMEHCKHI» H  OCYIIECTBIAIOT CBOH
NOJIHOMOYHMS B IIpe/ieaX MpeJOCTaBICHHBIX MM IPaB H B COOTBETCTBUH C JODKHOCTHBIMH
UHCTPYKIMSMH M 3aKIIFOYEHHBIMH TPYJIOBBIMH JOTOBOPaMH.

8.2. Otnenenne uMeeT npago:

- CaMOCTOATENILHO ILIaHMPOBaTh pPaboTy CHENHAIACTOB OTHOSNCHHS MJIA IONHOTO W
CBOEBPEMEHHOI'O JIOCTHXKECHHUA IIOCTABICHHBIX LEIICH U BHIIOIHEHHS BO3JIOKEHHEIX 3a/1a4;

- BHOCHUTb Ha DpaCCMOTpEHHE aJMHMHUCTPalMHM YYpeXIACHHS INPEIOKEHAS I10
COBEPIIEHCTBOBAHHUIO (HOPM B METOJOB COLHATBHOTO 00CTYKUBAHYS,

- pa3pabaTeIBaTh W BHEHPSATH HOBBIC COBPEMEHHBIC METOJB! CONHAIBHOTO OGCITYKHBAHUS,
OCHOBaHHBIC HA JOCTHIKCHHAX HAYKH, TEXHHKH M HEPeJOBOTO OIBITA YUPEXKICHHH CONHAIBHOIO
00CITy KUBaHHS;

- obecneunBaTh COOJIONCHHE TPaB M 3aKOHHEIX MHTEPECOB MONIydYaTelelf COMHMATbHEIX
yemyr;

- TIPUBJIEKATh PAaOOTHMKOB JPYIMX OTJENCHHI I JOCTHIKSHHS IIOCTABICHHBIX Heel H
BBLIIOTHEHHUA BO3JIOKEHHEBIX 33124,

- coOMIoaTh TpeOOBAHHSA OXPAHE! TPYAR, TEXHHKH GE30IacHOCTH, TOXKAPHOM Ge301aCHOCTH,
AHTUTEPPOPUCTHYECKOM 3AIHIIEHHOCTH, IPOU3BOJICTBEHHOU CaHWTApHUM, MPAaBHJI BHYTPEHHETO
TPYJOBOTO paciopsiKa U paclopsaKa JHs IoydaTelied CONAANbHBIX YCITYT;

~ MpoYHEe I@paBa, MNPEIyCMOTPEHHBIE MNEHCTBYIOIMM 3aKOHOJATENLCTBOM Poccuiickoii
Denepanuu.

8.3. OtzeneHue, B TOM HHCNe 3aBEAYIONIMI ¥ COTPYIHHUKY HECET OTBETCTBEHHOCTD 3a;



- CBOEBpEMEHHOE, HajNeKallee H KaueCTBEHHOE JOCTHIKCHHME IIOCTABIEHHBIX Leled u
BEIIIOJIHEHHE BO3JIOKEHHBIX 3a/1a4a,;

- BLICOKOE KAUECTBO OKA3AHMs COMUANBHEIX YCIYT;

- cobmoaeHne MOpaIbHO-3THUECKUX HopMm, Komekca mnpodecCHOHANBHON OTHKH H
CIIy>ke€0HOT0 MOBEACHUSA B paMKax OCYIIECTBAIEMOHR AEATCIbHOCTH;

- KauyecTBO H CBOEBPEMCHHOCTh BEACHHA paboyei MOKYMEHTAIlMH, NPEHOCTABICHHS
YCTaHOBJICHHOM OTYETHOCTH;

- pasrameHue nHGOPMAINH, OTHECEHHOM 3aKOHOAATENsCTBOM Poccuiickoit ®esepanun K
uHbOpMaNH KOHGUICHIHAIBHOIO XapaKkTepa WIH CIyXeOHOH HHPOPMALUM, O MONyJaTeNsx
COIMANLHBIX YCIIYT NHMLIAMH, KOTOPHIM 3Ta MH(OpManusa cTaja H3BECTHA B CBS3M C HCIIOJHEHHEM
podecCHOHANBHEIX, CITyXeOHbBIX H (HJIH) HHBIX 003aHHOCTENH;

- TOYHOE HCIONHEHWE HOPMATHUBHBIX TPABOBBIX  AKTOB,  PErIAMEHTHPYIOIIMX
OCYIIECTBIIIEMYIO AEATSIEHOCTE;

- BBIIOJIHEHHE PACHOPSIKEHHNA U yKa3aHUM aJMHHUCTPAIMKM YUPEXICHHS, BHILECTOSIINX
OpraHOB;

- CTporoe coOoieHre YCTaHOBICHHOTO HOpsaka pabothl OTaeneHus.

8.4. 3aBeayromuil oTAENEHNEM IIPUHIMAET Ha ce0S OTBETCTBEHHOCTH 3a paboty OtTaeneHus
CO JIHs HAQ3HAYEHHs €T0 Ha JaHHYIO JOKHOCTS.

PA3PABOTAHO:

Y. 0. 3aBeyromero OTACICHUEM COINAIBHOIO 00CTy )KUBAaHHUS IPasKIaH MOXKMIOT0 BO3pacTa u
UHBAITUIOB Ne 5 rocy AapCTBEHHOTO GIOKETHOrO YUPEXKICHHUS COMUATBEHOTO 00CTY KHBAHMS
Mocxosckoit 06macTi «KOMITTEKCHBIH HEHTP COIMATBHOTO 0OCIYKABAHKS U PEAOHINTAINH
«KonomeHckuii»

/,% /esmsixoBa T. B./ IOy AL 204,

COT'JIACOBAHO:
3aMecTUTENb AUPEKTOPA I'OCY AAPCTBEHHOTO OIOKETHOIO YUPEKIAECHHA CONHATBHOTO

obcnysxuBanua MockoBckoit 06macTi «KOMIEKCHBIN HEHTP COMMATBLHOTO 06CTyKUBAHHS U
peabumuranuu «KoroMeHCKmi»

4—’2-— W. A. Eropsryes/ « .%> A 2041

—




